
Subject: Complaint Regarding Stale Food Received in Airline Meal

Dear [Airline Customer Service/Specific Contact Name],

I am writing to bring to your attention a concern regarding the quality of the meal I was served during my recent flight with [Airline Name].

Flight Number: [Flight Number]
Date of Travel: [Date]
Departure and Arrival Cities: [Departure City] to [Arrival City]
Seat Number: [Seat Number]
Meal Type (e.g., vegetarian/non-vegetarian, breakfast/lunch/dinner): [Meal Type]

Unfortunately, the meal I received was stale and not fit for consumption. Specifically, I noticed the following issues:

[Describe the specific issue, e.g., "The bread was hard and had an off smell," "The main dish tasted sour," "The salad appeared wilted," etc.]

As a frequent flyer and loyal customer of [Airline Name], I was disappointed by this experience, as it did not meet the expectations I have come to
associate with your airline.

I kindly request that you investigate this matter and take appropriate measures to ensure meal quality is maintained in the future. I would also
appreciate information regarding any steps your team can take to address this incident, including possible compensation.

Please let me know if you require any additional information or documentation regarding my complaint.

Thank you for your attention to this matter. I look forward to your prompt response.

Sincerely,
[Your Full Name]
[Your Contact Information]
[Booking Reference/PNR]


