Date: [Insert Date]

Customer Name
Customer Address
City, State, ZIP Code

Dear [Customer Name],

‘We are writing in response to your recent communications regarding the recurrence of damaged goods in your orders. On behalf of [ Your
Company Name], please accept our sincerest apologies for any inconvenience and disappointment these incidents have caused you.

We deeply value your feedback and understand the frustration of receiving goods that do not meet your expectations or our high standards. Please
be assured that we are thoroughly investigating the root causes of the damages. Our quality assurance team has already initiated a comprehensive
review of our packaging, handling, and delivery processes to identify and eliminate the source of these issues.

As an immediate corrective action, we are offering a full replacement of the affected items at no extra cost to you. Additionally, we are providing
you with a [refind/store credit/discount-specify compensation] as a gesture of goodwill and to demonstrate our commitment to your satisfaction.

We are implementing stricter quality control checks and enhanced training for our staff to prevent similar occurrences in the future. Your trust is
extremely important to us, and we are dedicated to restoring your confidence in our products and services.

Ifthere is anything else we can do to assist you further, please do not hesitate to contact us directly at [phone number] or [email address]. Thank
you for bringing this matter to our attention and giving us the opportunity to make it right.

Sincerely,

[Your Name]

[Your Title]

[Your Company Name]
[Contact Information]



