Sample Complaint Letter for Delayed Insurance Claim Response

[Your Name]

[Your Address]

[City, State, ZIP Code]
[Email Address]
[Phone Number]

[Date]

[Insurance Company Nane]
[Clainms Department]
[Company Address]

[City, State, ZIP Code]

Subject: Formal Complaint Regarding Delayed Response to Insurance Claim #[Claim Number]
Dear [Clains Manager's Name],

I am writing to formally express my concern regarding the ongoing delay in processing my insurance claim, referenced above, which was submitted
on [Date of Claim Submission]. Despite my previous attempts to obtain information about the status of my claim, I have not received any
meaningful updates or a clear timeline for resolution.

The lack of timely commumnication and the extended processing period are causing inconvenience and distress during an already difficult time. As a
policyholder, T expect a prompt and professional approach in handling my claim, as stipulated in my policy agreement.

I kindly request an immediate update on the status of my claimand a detailed explanation for the delay. Additionally, I urge you to expedite the
evaluation process and inform me of any further information or documentation required from my side.

Please consider this letter as an official complaint and prioritize the settlement of my claim. If this matter is not resolved within [reasonable time
frame, e.g., 7 business days], I will be compelled to escalate my concerns to the relevant regulatory authorities.

[ appreciate your urgent attention to this matter and look forward to your prompt response.

Sincerely,
[Your Name]
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