Entry-Level Customer Service Cover Letter

[Your Name]

[Your Address]

[City, State, ZIP Code]
[Email Address]
[Phone Number]

[Date]

[Hiring Manager's Name]
[Company Name]
[Company Address]
[City, State, ZIP Code]

Dear [Hiring Manager's Name],

I am writing to express my interest in the Customer Service position at [Company Name] as advertised. Though I amnew to the professional
workforce, I am highly motivated to start my career in customer service and am excited about the opportunity to contribute to your team.

I possess strong communication and interpersonal skills, which I developed through academic projects and volunteer work. In group settings, [ am
attentive, patient, and always strive to listen carefully before addressing others' needs. My ability to stay calm under pressure, balanced with a
friendly and positive attitude, is something I take pride in and am eager to bring into a customer-focused environment.

‘While I may not have direct experience in customer service, I ama quick learner and am committed to going the extra mile to ensure customer
satisfaction. I work well as part of a team, actively seek feedback to improve, and enjoy problemsolving-skills I understand are essential in this
field. I am eager to apply these strengths and learn more about delivering the outstanding service your company is known for.

I would welcome the opportunity to further discuss my qualifications in an interview. Thank you very much for your time and consideration.

Sincerely,
[Your Name]
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