[Your Name]

[Your Address]

[City, State ZIP Code]
[Your Email Address]
[Your Phone Number]

[Date]

[Hiring Manager's Name]
[Company Name]
[Company Address]
[City, State ZIP Code]

Dear [Hiring Manager's Name],

I am writing to express my interest in the Customer Service position at [Company Name], as advertised on [Job Board/Company Website]. With
a strong background in customer support and proven fluency in both [Language 1] and [Language 2], I am confident in my ability to provide
exceptional service to your diverse clientele.

During my previous role at [Previous Company Name], I successfully managed inquiries and concerns for customers from various cultural and
Iinguistic backgrounds. My ability to communicate in [Language 1] and [Language 2] enabled me to resolve issues efficiently while maintaining high
levels of customer satisfaction. I take pride in my ability to listen attentively, provide accurate information, and maintain a positive, empathetic
attitude even in high-pressure situations.

My experiences have taught me the importance of adaptability, strong problem-solving skills, and understanding individual needs to deliver a
positive customer experience. | am comfortable navigating fast-paced environments and quickly mastering new technologies to better serve clients.

I am excited about the opportunity to bring my bilingual commumication skills and dedication to customer satisfaction to [Company Name]. [ am
eager to contribute to your team and help enhance customer relations through professionalism and effective support.

Thank you for considering my application. I look forward to the possibility of discussing how my background, skills, and enthusiasm can benefit
your organization.

Sincerely,
[Your Name]



