
Inquiry Letter Sample for Product Technical Specifications
Clarification
This inquiry letter sample for product technical specifications clarification serves as a formal request to obtain detailed information about a
product's technical features and requirements. It is used by buyers or clients to ensure that the product meets their needs and standards before
making a purchase decision. The letter typically outlines specific questions regarding dimensions, materials, performance capabilities, compliance
with industry standards, and any customization options available. This type of correspondence helps prevent misunderstandings, facilitates clear
communication between the supplier and customer, and supports informed decision-making in the procurement process.

Sample Letter
Subject: Inquiry Regarding Product Technical Specifications

Dear [Supplier's Name],

I hope this message finds you well. I am writing to request clarification on the technical specifications of your [Product Name/Model], as we are
considering it for our upcoming project.

To ensure that the product is suitable for our requirements, could you kindly provide detailed information on the following aspects:

Dimensions and weight
Materials used in construction
Performance capabilities (e.g., capacity, speed, power consumption)
Compliance with relevant industry standards and certifications
Available customization or configuration options
Warranty terms and after-sales support

Additionally, if there is a product brochure or technical data sheet available, please send it along with your response. If any other details or
documents are necessary for review, kindly include those as well.

We appreciate your prompt attention to this request and look forward to your detailed reply to facilitate our purchasing decision.

Best regards,

[Your Name]
[Your Position]
[Your Company Name]
[Your Contact Information]
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