[Your Name]

[Your Position/Title]

[Your Company/Organization]
[Your Address]

[City, State, ZIP Code]
[Email Address]

[Phone Number]

[Date]

[Recipient Name]
[Recipient Title/Position]
[Company Name]
[Company Address]
[City, State, ZIP Code]

Subject: Inquiry Regarding Product Warranty and Compliance Specifications
Dear [Recipient Name],

I am writing on behalf of [ Your Company/Organization] to request detailed information regarding the warranty coverage and compliance
specifications for [Product Name/Model Number] that we are considering for purchase.

Specifically, we would appreciate your response to the following queries:

¢ Warranty Coverage: Please provide the duration of the warranty, the terms and conditions, and the scope of coverage regarding parts,
labor, service, and support. Kindly clarify any exclusions or limitations that may apply.

¢ Post-Purchase Support: What post-purchase services and technical support options are available throughout the warranty period and
beyond?

¢ Compliance Specifications: Please provide documentation and assurances that the product meets all relevant industry standards and
regulatory requirements (e.g., safety, environmental, and performance certifications). We kindly request certificates or declarations of
conformity where applicable.

The above information is crucial for our assessment of your product's reliability, post-purchase support, and adherence to legal and quality
standards. Your prompt and detailed response will facilitate an informed purchasing decision and ensure our continued confidence in your product

offerings.
Thank you for your attention to this matter. If you require any further details or clarification from our end, please do not hesitate to contact me. We
look forward to your prompt reply.

Sincerely,
[Your Name]
[Your Position/Title]

[Your Company/Organization]



