Formal Complaint Letter for Disrespectful Hotel Management

[Your Name]

[Your Address]

[City, State, ZIP Code]
[Email Address]
[Phone Number]

[Date]

Manager

[Hotel Name]

[Hotel Address]

[City, State, ZIP Code]

Subject: Formal Complaint Regarding Disrespectful Behavior by Hotel Management
Dear Sir/Madam,

I am writing to formally express my dissatisfaction with the conduct of your hotel management during my recent stay at [Hotel Name] from [check-
indate] to [check-out date]. I expected a high standard of service and professionalism; unfortunately, my experience was notably compromised
due to the disrespectful and unprofessional attitude of some of your staff members.

On [specific date], | interacted with [staff member's name/description], who [describe the incident in detail, e.g., spoke to me in a rude tone,
ignored my requests, or made inappropriate comments]. This behavior was deeply disappointing and made me feel both unwelcome and
uncomfortable during my stay. Despite my attempts to address the matter at the time, the staff member remained uncooperative and dismissive.

Such conduct not only affected my overall experience but also tarished the reputation of your establishment. As a guest, I believe every individual
deserves to be treated with courtesy and respect, regardless of the circumstances.

I kindly request that you take the necessary steps to investigate this matter and ensure that appropriate actions are taken to prevent similar
incidents in the future. I would appreciate a formal apology and notification of the measures implemented to address this issue.

Thank you for taking my concerns seriously. I look forward to your prompt response and to seeing improvements in your staff's conduct so that
future guests may not encounter similar issues.

Sincerely,
[Your Name]
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