Date: [Insert Date]

[Customer Name]
[Customer Address]
[City, State, ZIP Code]

Dear [Customer Name],

Thank you for bringing your recent experience with our technical support team to our attention. We sincerely apologize for any inconvenience or
frustration that you may have encountered as a result of inadequate support during your interaction with us.

At [Company Name], we strive to provide prompt, professional, and effective assistance to all our customers. Your feedback highlighted areas
where we fell short of these standards, specifically in addressing your concerns and providing timely and satisfactory solutions. Please be assured
that we take such feedback seriously, and your experience does not reflect the level of service we aim to deliver.

To address this matter, we have reviewed your case thoroughly and taken the following corrective actions:

e Your issue has been escalated to our senior technical team for immediate resolution. They will contact you directly within the next 24 hours.
e We have scheduled additional training sessions for our support staff to enhance their product knowledge and customer service skills.
¢ We have implemented a revised follow-up protocol to ensure all customer inquiries are resolved in a timely and satisfactory manner.

As a gesture of our commitment to your satisfaction, we would like to offer you [describe any compensatory action, such as a discount, free
service period, or other benefit, if applicable].

Your trust is important to us, and we are dedicated to restoring your confidence in our support services. If you have any further concerns or if
there is anything else we can do to assist you, please feel free to contact me directly at [phone number] or [email address].

Thank you for your patience and understanding. We value your business and look forward to providing you with the high-quality service you
deserve.

Sincerely,

[Your Name]

[Your Title/Position]
[Company Name)]
[Contact Information]



