
Letter Template: Letter of Complaint for Delayed Internet Repair Response
A letter of complaint for delayed internet repair response is a formal communication sent to an internet service provider to address and express dissatisfaction regarding the untimely resolution of internet connectivity issues. This
letter aims to prompt faster action, highlight the inconvenience caused, and request compensation or a clear timeline for repairs. An example letter typically includes a polite introduction, a detailed account of the problem, a description of
the service delays experienced, and a firm but respectful request for urgent remediation and customer support.

Template
[Your Name]
[Your Address]
[City, State, Zip Code]
[Email Address]
[Phone Number]
[Date]
[Customer Service]
[Internet Service Provider Name]
[Provider Address]
[City, State, Zip Code]
Subject: Complaint Regarding Delayed Internet Repair Response [Account No./Service Reference]
Dear Sir/Madam,
I am writing to formally express my dissatisfaction with the delayed response to my recent request for internet repair. My internet connection has been inaccessible since [date problem started], and despite raising a complaint with your customer service department (ticket/reference no. [reference number]) on [date reported], I am yet to receive a definitive update or satisfactory service restoration.
The persistent downtime has caused significant inconvenience, disrupting my work and daily life, especially as I rely heavily on internet access for professional commitments. I have contacted your support team multiple times, but each response only offers assurances without concrete timelines or solutions.
I respectfully request that my case receives urgent attention, and that internet connectivity is restored by [desired date]. Furthermore, I would appreciate information on compensation for the prolonged outage in accordance with your service agreement.
Thank you for your immediate attention to this matter. I look forward to your prompt response and swift resolution.
Yours sincerely,
[Your Name]
  

Example Letter
Jane Doe
123 Maple Street
Springfield, IL 62704
jane.doe@email.com
(555) 123-4567
June 25, 2024
Customer Service
FastConnect Internet Services
789 Provider Blvd
Springfield, IL 62701
Subject: Complaint Regarding Delayed Internet Repair Response (Account No. FC-456789)
Dear Sir/Madam,
I am writing to bring to your attention the untimely repair service regarding my internet connection, which has been down since June 20, 2024. Despite filing a complaint (reference: #764309) on June 21 and following up on June 23, I have not received a satisfactory update or any indication of when the issue will be resolved.
This recurring connectivity problem has interfered significantly with my ability to work from home and manage essential tasks for my household. Each time I contact support, I am told the issue is being â€œlooked into,â€​ but no technician visit or solution has been scheduled so far.
I kindly urge you to prioritize the repair of my internet connection and provide a clear timeline for the restoration of the service. Additionally, I would appreciate details about compensation for this extended service disruption as per FastConnect's customer guidelines.
Please respond promptly. I hope to see this matter resolved at the earliest opportunity.
Yours sincerely,
Jane Doe
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